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Town of Concord Annual Summary Report
Fiscal Year 2O21 (luly 2020 - f une 202t)

Good mental health is important fbr everyone. The Northeast Kingdom Human Services, Inc.
[NKHS) mission is to empower individuals, families, and communities by promoting hope, healing,
and support. Your town's $L297 appropriation helped support your neighbors facing challenges
who could not otherwise afford care. Thank you for helping B0 neighbors, family members, and
friends in your town access the supports they needed to live happy, fulfilling lives and be
contributing members in your community. The appropriation was based on 2010 Census data at
$1.05 per person in your town and level funded from the prior year.

NKHS's 464 professional employees, 1B from your town, worked diligently to maintain
service delivery for 2945 individuals of all ages. We offered support to the communities of the NEK
while rising to the challenges of the COVID-19 pandemic, a transition to interim leadership,
conducting a comprehensive and inclusive search for a new executive director, responding to a
corrective action plan from the Department of Mental Health, and acknowledging our staff for their
extraordinary efforts, professional skills, and their dedication to providing quality care to those we
serve in our offices and in the community. NKHS Emergency Services employees responded 24/7 to
mental health crisis. Requests for services were triaged. Our first priority is to serve the vulnerable
populations of mental health, addiction, and/or developmental/intellectual disabilities challenges,
where the "worried well" may need to wait for services such as outpatient therapy. NKHS shares
the challenge of attracting qualified personnel to the region and offering more competitive wages.

NKHS offered over 219 community consultation hours for parenting and suicide prevention
trainings. The agency initiated warm support phone lines to assist those struggling through the
pandemic: Parent Support Line802-749-1,1,71[7 days aweekf 6AM - midnight)

Recovery Support Line 802-749-171,2 (M-F, B:30 AM - 5 pM)
EmotionalSupport LineB0Z-749-1113 [M-F, B:30 AM - 5 pM]

In fune 2021, Northeast Kingdom Human Services worked with Vermont Department of
Mental Health to implement the second National Suicide Prevention Lifeline Call Center in the state.
Anyone calling the National Suicide Prevention Lifeline at l-800-27 3-TALK tB255l with an B0Z area
code phone number will first be connected to a Vermont call center.

The volunteer Board of Directors provide oversight and believes human services should be
cost effective and responsive to local community needs. Volunteer Program Standing Committee
members support the agency and programs. Your vote at the Town of Concord's Town Meeting
means a lot to us and your community.

Thank youl
Northeast Kingdom Human Services Board of Directors and Leadership Team
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